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Co-op Eviction Bill 
Source:  Advocacy Centre for Tenants Ontario (ACTO) 

 

 

   
Ontario Launches 

 Low-Income Electricity Support Program 

Ontario is helping make electricity more affordable 

for families by removing the Debt Retirement 

Charge for all residential consumers and introduc-

ing the Ontario Electricity Support Program for 

low-income families. 

The proposed program, administered through the 

Ontario Energy Board, would come into effect on 

January 1, 2016 and would help low-income Ontar-

ians by providing them with financial assistance. 

Qualifying individuals could be eligible for a $20 

to $50 monthly credit based on the size of the 

household and income.  For example, a family of 

four with an annual income of less than $28,000 

would be eligible for a $38 monthly credit - a total 

of about $455 per year.   

 
In addition, the Debt Retirement Charge for all res-

idential consumers will be removed from the bill.  

Helping low-income households with the cost of 

electricity is part of the government's economic 

plan for Ontario. The four-part plan is building On-

tario up by investing in people's talents and skills, 

building new public infrastructure like roads and 

transit, creating a dynamic, supportive environment 

where business thrives and building a secure sav-

ings plan so everyone can afford to retire. 

   To find out if you qualify for the program, call  

   the Ontario Energy Board  at 1-877-632-2727 (toll-

free within Ontario) 

 

Source: 

http://www.energy.gov.on.ca/en/ontario-electricity-

support-program/ 

 
 

 

Ottawa Legal Clinics 
Transformation Project 

http://www.ottawaclinics.ca 

In 2014, three independent legal clinics 

in Ottawa (Community Legal Services 

Ottawa Centre; South Ottawa Commu-

nity Legal Services; and West End Le-

gal Services) began considering an 

amalgamation, with the goal of im-

proving legal clinic services to our 

communities. We carefully reviewed 

our options. In 2015, our report rec-

ommends that we proceed with an 

amalgamation, by maintaining our 

three main offices and merging our 

administrations. To read the full report 

and to give feedback, please click here: 

http://www.ottawaclinics.ca. For the 

French-language site click here: 

http://www.cliniques-juridiques-

ottawa.ca. 
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Introducing Board Member  

Madhuri Singh 

I have come across WELS at a time when I needed 

some legal advice.  As I walked into the office the 

friendliness and professionalism conveyed made 

me feel very comfortable.  As the duties and prin-

ciples of the clinic were explained, I became confident that help was 

available.  When it was all over, I was asked if I would like to volun-

teer. Ever since, I became a member on the Board of Directors and 

have served 2-terms as Chair on the Community Development 

Committee.   

Having graduated in Guyana, S.A. and taught young adults at a 

Commercial High School, then worked in Ottawa at the Ghana High 

Commission in the Consular office, I continued my studies at Algon-

quin College and Carleton University. Being retired from the Public 

Service, I bring years of experience from work, and contributed time, 

support and services of 35+ years working with various Community 

groups.  I have established a good rapport with members, especially, 

the elderly and religious groups.  When family crisis arises, one turns 

to the 1
st
 available source in sight. Needless to say, in spite of receiv-

ing information from medical practitioners or even lawyers, in some 

instance proper resource sharing was lacking.  Awareness of these 

services offered at clinics within the City would surely aid more 

people needing assistance and advice on legal, health and elders ser-

vices issues and also need for other humanitarian assistance.  Being a 

part of WELS did give me an opportunity to share and make the 

community group members aware of the resources and help that are 

available through these clinics. This was an opportunity for me to 

continue giving back to our community through outreach activities.   

WELS provides professional and confidential services and takes the 

time to work and assure clients that they are in good hands, especial-

ly in the areas of access to justice.  Thank you all at WELS. 

 

One important initiative our Community Development Committee is 

involved with is the ChewOnThis! Campaign where communities 

are calling for a national Anti-Poverty Plan to end poverty and hun-

ger for the almost 900,000 people in Canada who use food banks 

each month and the millions of others struggling to get by. Groups 

across Canada will be handing out lunch bags with an apple and ma-

terials to raise awareness for a national anti-poverty plan. The initia-

tive is lead by Dignity for All  and the goal is to have 100 communi-

ties across Canada join the call to bring poverty into the public eye.   

Saturday, October 17th marks the International Day for the Eradica-

tion of Poverty with an online event featuring photos taken by local 

organizers of events in their communities!  

Please join us on October 22 at our AGM (see notice on 

right) where we will hand out lunch bags to help spread 

the word about the need for a successful national anti-poverty plan. 

 
   

   
West End Legal Services  

Invites You to Our 
 

 34th Annual General Meeting 
Thursday, October 22, 2015 

 

The Salvation Army - Bethany Hope Centre 

820 Woodroffe Ave. Ottawa 

(near Carling) 

 

Monarch Hall 

5:00–5:45 

Social Hour (light buffet) 

 

5:50-6:00 

Staff 25
th

 Anniversary 

 

6:00-6:20 

Community Champion Award Recipient 

“The MarketMobile” 

 

6:20-6:40 

Guest Speaker 

 

Michèle Biss 

Legal Education and Outreach Coordinator 

Canada Without Poverty 

Topic:  Bill C-43: 

 Refugees access to social assistance 

 

6:45- 8:00 

AGM and Election to the Board of Directors 

 
Come and hear about the exciting 

 Ottawa Legal Clinics 

“Transformation Initiative” 

and the plan to improve access to justice for 

low income people in the Ottawa area 

 

Please RSVP by Oct 19
th

 at (613) 596-1641 

 
 

http://www.dignityforall.ca/en
https://www.google.ca/maps/place/820+Woodroffe+Ave,+Ottawa,+ON+K2A+3V7/@45.3688366,-75.7726007,17z/data=!3m1!4b1!4m2!3m1!1s0x4cce06cc932ce769:0xc1a1bfd59b0ff0e7?hl=en
http://www.marketmobileottawa.ca/
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Joe Assabgui Community Champion Award 2015 

West End Legal Services established this award in 2008 in Joe’s honour to recognize and celebrate those who make a 

special contribution to ending poverty in our community.  Joe served on the Board of the clinic for several years and 

acted as Treasurer of the Corporation until his unexpected death in 2007.  He worked tirelessly with various charities 

and organizations and made significant contributions to the community we serve. Those who met Joe and those who 

worked with him were always faced with his warm smile, infectious laugh, and above all compassion. 

It is with great pleasure to award the 2015 Joe Assabgui Award to MarketMobile which is a mobile grocery store that 

brings fresh, affordable, and culturally-appropriate vegetables and fruit to eight Ottawa neighbourhoods that have lim-

ited access to healthy food.  

The MarketMobile is an initiative of the Poverty and Hunger Working Group, in collaboration with multiple public, 

private and community partners and with support from the Community Foundation of Ottawa’s New Leaf Grant and 

the Ministry of Health and Long Term Care, it has been expanded to four additional sites, hired a full-time coordinator 

and begun year-round operation with a designated truck and retrofitted trailer.                                 

The MarketMobile visits the following Ottawa communities:  Bayshore, Caldwell, Morri-

son Gardens, Mechanicsville, Sandy Hill, Carsons, Hunt-Club East and Vars.  

Please join us on October 22
nd 

  (see AGM notice on page 2) as we honour them with this 

prestigious award.        

      

 

Workplace Safety and Insurance Board (WSIB) New 
“Pre-Existing Conditions” Policy Harmful to Workers 

The Workplace Safety and Insurance Board introduced a new pre-existing conditions policy in November 2014. 

The new policy defines a pre-existing condition very broadly as “any condition that existed prior to a work-related in-

jury/disease, and may include injuries, diseases, degenerative conditions, and psychiatric conditions.”      

The Board now regularly limits benefits where a worker has been initially diagnosed with a sprain or strain but contin-

ues to have pain and limitations after the Board’s expected time for recovery.  For example, the Board stops the bene-

fits because of the degenerative changes found on the worker’s x-ray (even if the worker had no pain or problem doing 

his/her job before the work accident).  Based on the x-ray the Board concludes that the 

worker’s continued pain and limitations are caused by the pre-existing condition (degener-

ation caused by age) and not the work accident.   

Conditions such as degenerative disc disease are very common and affect many people.  

However what causes degenerative disc disease is not well understood, and although it 

may be found on many people’s x-rays, some people have no pain or symptoms associated with it.  Thus to immediate-

ly assume that the degeneration is the cause of a worker’s pain and limitations is at best unfair. 

However a long standing legal principle in worker’s compensation is that a worker does not have to show that the inju-

ry at work was the only factor or even the major factor resulting in the disability.  What the worker has to show is that 

the injury at work was a significant contributing factor to the disability.    So this is the argument our office will be 

continuing to make in many cases, although it is likely these cases will have to go all the way to the Workplace Safety 

and Insurance Appeals Tribunal before they are resolved.  Unfortunately this can take years.   

If you are concerned by this change in policy contact your local Member of Provincial Parliament (MPP). 

 
Thanks to Charles McDonald, Executive Director, Community Legal Services (Ottawa-Centre) for allowing us to re-produce his 

article. 

http://www.marketmobileottawa.ca/
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Legal Aid Ontario Raises Financial Eligibility Guidelines for Clinics 

 

Guidelines based on one-adult family.  Community legal clinics have some discretion in applying these guidelines. 

Contact us today to see if you qualify for our services. 

Family size 
Annual gross income  

Nov. 1, 2014 April 1, 2015 April 1, 2016 

1 $16,748 $17,753 $18,818 

2 $19,398 $20,562 $21,796 

3 $22,684 $24,045 $25,488 

4 $24,539 $26,011 $27,572 

5 $27,083 $28,708 $30,430 

6 $29,044 $30,787 $32,634 

 
 

Have a Child Born in 2004 or Later? 
Don’t Miss Out on $2,000 for their Education and the Canada Learning Bond 

 

This is a Government of Canada contribution to a child’s Registered Education Savings Plan. It provides up to $2,000 

in savings for the post-secondary education of eligible children. 

You are eligible?  

If your child was born in 2004 or later and you have ever been eligible for the National Child Benefit Supplement as 

part of the Canada Child Tax Benefit, known as the “family allowance.” 

How do I get the Canada Learning Bond? 

 We can help you apply for the Canada Learning Bond and start an RESP with $0 at 

www.StartMyRESP.ca/ACORN 

 You’ll need a Social Insurance Number for yourself and your child to complete the application 

 There is no cost and you don’t need to contribute any money to get the Canada Learning Bond 

 

Five Steps 

1. Complete the www.StartMyRESP.ca/ACORN application in about 10 minutes. 

2. SmartSAVER will send your information to the Financial Institution you choose. 

3. The Financial Institution will contact you to meet. 

4. When you meet, you’ll show your ID and sign your application. 

5. Your Financial Institution will send your completed application to the Government. If you’re approved for the Can-

ada Learning Bond, the money will be deposited into the RESP.  

The Canada Learning Bond can only be used for education after high school or later in life. This includes part-time or 

full-time studies at college, university or other qualifying schools in Canada or outside the country. Your child has up 

to 36 years to use the money.   

  Call Ottawa ACORN at 613-744-7228 to help your register or to set up an appointment.  

http://www.startmyresp.ca/ACORN
http://www.startmyresp.ca/ACORN
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The SSL provides contact and referral information for local agencies across the province that can assist in cases 

of elder abuse. Trained counsellors also provide safety planning and supportive counseling for older adults who 

are being abused or at-risk of abuse. Family members and service providers can also call for information about 

community services. 

Seniors Safety Line: 1-866-299-1011 

 
Increase to Ontario’s Minimum Wages as of October 1, 2015   

 

General minimum wage increasing to $11.25 per hour (from $11.00) 

 Student increasing to $10.55 per hour (from $10.30) 

 Liquor Server increasing to $9.80 per hour (from $9.55) 

 Homeworker increasing to $12.40 per hour (from $12.10) 

 

For more info visit: www.labour.gov.on.ca/english/es/pubs/guide/minwage.php   
 

 

Frequently Asked Questions 
 

1.  What is the Ontario Rent Increase Guideline? 

The guideline is the maximum amount that most landlords can increase a tenant’s rent during the year without 

making an application to the Landlord and Tenant Board. In most cases, the rent for a unit can be increased if 

at least 12 months have passed since the tenant first moved in, or since his or her last rent increase. The tenant 

must be given proper written notice of the rental increase at least 90 days before the rent increase takes effect. 

The 2016guideline applies to rent increases between January 1 and December 31. 

Each year, the Ontario government announces the province’s rent increase guideline for the following year.     

The rate of allowable rent increases for 2016 will be 2.0%. 

2.  What can I do if I am denied or cut off (OW) Ontario Works or ODSP (Ontario Disability)? 

The OW or ODSP decision (called Notice of Decision) must be sent to you in writing. 

If you disagree with the decision, first you must ask for an Internal Review in writing.  If you are 

denied again after an Internal Review, you may then be able to appeal this decision. You cannot 

appeal unless you have first asked for an Internal Review.  

There are strict deadlines (30 days from receipt of the decision) to request an internal review and 

to start an   appeal, so you have to act quickly. 

Speak to your worker, find out why you were denied or cut-off, and ask for a referral to a community legal   

clinic in your area.  

http://www.labour.gov.on.ca/english/es/pubs/guide/minwage.php
http://www.news.ontario.ca/mah/en/2015/06/ontarios-2016-rent-increase-guideline-set-at-21-per-cent.html
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Staff Member Celebrates 25 Years at the Clinic! 

Vicky Watson began working at the clinic in 1990 and over the past 25 years her job posi-

tion has evolved quite significantly.   

Vicky has always been the front office person who greets clients in-person and on the tel-

ephone as well as assisting the legal workers with their casework.  These were mainly her 

duties back in 1990, and while she is still greeting clients and callers and assisting the le-

gal staff, her job has expanded to include intake worker, mentoring and training student 

placements, computer maintenance, networking with community partners, and the list goes on.  She is generally 

the first contact at the clinic and has become very well known not only to our clients, but also in our community 

as the “go-to’ person as the clinic who is always ready to go that extra mile and assist in any way she can. 

On behalf of all of us at WELS, we thank her for her dedication over the past 25 years and specifically express 

how her contribution has made a difference in many, many person’s lives.  Keep up the excellent work! 

 
 

AJEFO’s Order of Merit 

Laurie Joe, staff lawyer at West End Legal Services for over 20 years, has been an active 

member of the Association of French-Speaking Jurists of Ontario (AJEFO) for many years and 

a tireless advocate for access to justice in French.  

According to AJEFO, Laurie Joe distinguishes herself through her dedication to her work. For 

years, she has fought on behalf of vulnerable people in her role as a lawyer. She is an energetic 

and dynamic advocate who’s made a significant impact in the areas of social justice and immigration. What’s more, 

Laurie has been an active volunteer in her community, particularly in support of women who’ve been victims of sex-

ual violence.  

Laurie Joe is well known among her peers for her willingness to train and act as a mentor to students of the Universi-

ty of Ottawa’s French common law program and their Law Practice Program.  

Said Jacques Chartrand, Executive Director at West End Legal Services: 

“Laurie is well-recognized and respected by her peers and we’re lucky to have had her as an employee for 

over 20 years. Her hard work and dedication has without doubt enhanced the clinic’s reputation in the com-

munity.  

The Board members and staff of West End Legal are proud of her accomplishments, and we congratulate her 

on her recent award from AJEFO.”  

AJEFO bestowed its Order of Merit on Laurie Joe June 27, 2015 at the group’s annual general meeting in Lafayette, 

Louisiana.  

Congratulations to Laurie Joe for all her work enhancing access to justice for vulnerable Francophone people in On-

tario.  

 
A Message to Our Readers 

Due to financial constraints, we will only be producing our clinic newsletter once a year in the fall.  We invite you to 

check our website www.westendlegal.ca on a regular basis for any news, updates or new campaigns in which we are  

involved. 

S'il vous plaît contactez-nous au 613-596-1641 si vous préférez ce bulletin en français. 

 

http://www.westendlegal.ca/


                                                                                                                                                                                                                                      Page 7 of 8                                                                                                                                                                                                         

______________________________________ 

 

New Provisions of the Strengthening Canadian Citizenship Act 
Came Into Force on June 11, 2015 

 
By: Joy Zhimo Wei, Board Member 

 
On June 11, 2015 the remaining provisions of the Strengthening Canadian Citizenship Act (the “Act”) came 

into force. Those provisions have, among other things, increased the residency requirement and imposed a 

more strict “physical presence” requirement on applicants for Canadian citizenship.  

 

Major changes include: 
 

 An increase in the number of days adult applicants must be present in Canada 

to four years out of six, from the previous three years out of four; 

 A requirement that adult applicants be physically present in Canada for at least 

183 days for each of the four years within the qualifying residency period; 

 Time spent in Canada as a temporary resident is no longer counted, only time 

spent as a permanent resident will count; 

 Proof of tax filings for the qualifying period; 

 A knowledge test for all applicants between the ages of 14 and 64; 

 A declaration of intent to reside in Canada. 
 

These new requirements make it more difficult for permanent residents to qualify for Canadian citizenship. 

In particular, the strict physical residency requirement would impact those who used to qualify such as an 

executive of a Canadian company or an employee of an NGO who has to travel for work overseas on regular 

basis, or a person who has studied and worked in Canada prior to becoming a permanent resident.  

In addition, under the Act, the Minister has the power to revoke citizenship from and effectively banish dual-

nationals who commit certain crimes, without granting them an oral hearing and with very limited grounds 

for review in courts.  

 

Many clinic clients may be negatively impacted by these changes because of the need of travel abroad for 

work or family reunion in other countries; and a client facing the revocation of their Canadian citizenship 

may have no chance to get an oral hearing or a review in court.  

 
References: 

 

Canada, Citizenship and Immigration Canada, Coming into force of new elements of the Strengthening Canadian Citi-

zenship Act, online: (2015), June 11, http://www.cic.gc.ca/english/resources/tools/updates/2015/2015-06-11.asp 

 

Henry Chang, Final Canadian Citizenship Act Reforms Effective as of June 11, 2015, online: (2015) June, Blaneys on 

Immigration, http://www.blaney.com/newsletters/blaneys-immigration-june-2015. 

 

Green and Spiegel LLP, New Residency Requirements for Canadian Citizenship and Other Provisions, online: Green 

and Spiegel LLP, http://www.gands.com/latest-news 

 

Ravi Jain, The Strengthening Citizenship Act Raises A Number of Concerns, online: (Summer2015), South Asian Bar 

Association of Toronto, 3, http://www.gands.com/latest-news/ravi-jain-on 

http://www.cic.gc.ca/english/resources/tools/updates/2015/2015-06-11.asp
http://www.blaney.com/lawyers/henry-chang
http://www.blaney.com/newsletters/blaneys-immigration-june-2015
http://www.blaney.com/newsletters/blaneys-immigration-june-2015
http://www.blaney.com/newsletters/blaneys-immigration-june-2015
http://www.gands.com/author/dougal/
http://www.gands.com/author/dougal/
http://www.gands.com/author/dougal/
http://www.gands.com/latest-news
http://www.gands.com/latest-news/ravi-jain-on/
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West End Legal Services Of Ottawa 
Services Juridiques De L'ouest D'Ottawa 

1301 Richmond Road  Ottawa, Ontario K2B 7Y4 

            Tel: (613) 596-1641   Fax: (613) 596-3364 

 

Who We Are 
West End Legal Services (“WELS”) is a community   

legal clinic that has been serving low income residents, 

who live in the west end of Ottawa, since 1981.  We are 

part of a network of 77 provincial legal clinics funded 

by Legal Aid Ontario.  

 

Legal Services 
We provide free advice on a number of legal topics to 

low income persons who meet our eligibility criteria.  

And we represent people at hearings before a number 

of courts and tribunals. 

 

Public Legal Education 
We offer sessions on a variety of legal topics to make 

people aware of their rights. We also have a wide range 

of free pamphlets and other legal information available 

at our office. 

 

Law Reform 
We work with the community to make changes to laws 

and to government policies that benefit our clients. 

 

Outreach and Community Development 
We help individuals and groups to enforce their legal 

rights. For instance, we might help a group of tenants 

form a tenants association to address repair or rent       

issues. 

 

These services are free.  Please call (613) 596-1641 if 

you would like us to give a presentation or workshop to 

your group. 

    

   For more information, visit  www.westendlegal.ca   
 

West End Legal Services would like to thank the        

volunteers who help to create and maintain our data-

bases, websites, and presentations. 

 

Thanks to the Clinic Newsletter Committee for their 

assistance in putting together this newsletter. 

 

West End Legal Services is funded by:  

    Legal Aid Drop In Offices 
    Service De Conseils Juridiques 
    (Aide Juridique) 

 

General legal advice on various issues provided to clients who 

qualify financially/Conseils juridiques d'ordre général sur divers 

sujets fournis aux clients qui sont admissibles financièrement. 

 Eastern Ottawa Resource Centre  

 Centre de ressources de I'est d'Ottawa   
Tuesday/Mardi - 4 pm - 7 pm / 16h - 19h 

 2339 Ogilvie Rd, 

 613-741-6025 

Nepean, Rideau & Osgoode Community 

Resource Centre/Centre Communautaire de Nepean, 

Rideau & Osgoode 
Thursday/Jeudi -1 pm - 4 pm /13h -16h 

Emerald Plaza  

2nd Floor, Unit 240  

1547 Merivale Rd. 

613-596-5626 

South Ottawa Community Legal  Services 

Services juridiques communautaires du 

Sud d'Ottawa  

Tuesday/Mardi 9am - 1pm / 9h-13h 

1355, Bank Street, 

4th floor,  

4ième étage,   

613-733-0140 

Clinique juridique francophone de l'est d'Ottawa 
Par rendez-vous seulement 

Lundi 13h-16h 

290 Rue Dupuis, 

3ième étage 

 613-744-2892 

Integrated Legal Services Office 

Bureau des services juridiques Intégré d’Ottawa 

Monday to Thursday 9 am -1 pm 

Lundi à Jeudi 9h-13h 

85 Albert Street, 

Suite 200 

 613-238-7931 

Immigration Clinic 

Clinique de l’immigration  
Monday/Lundi 1pm -4pm / 13h - 16h 

Wed/Mercredi 1pm - 4pm / I3h - 16h 

Thursday/Jeudi 1pm - 4pm / 13h - 16h 

 

Legal Aid Ontario Toll Fee Number 

Aide juridique Ontario numéro  

sans frais 

1-800-668-8258 

1-866-641-8867  (TTY) 

(Telephone device for hearing impaired) 
(Appareil de télécommunications pour les  

malentendants) 

 

Legal aid services, assistance, information 

   available in over 200 languages   

   Monday – Friday  8:00 am - 5:00 pm 

 

Services d'aide juridique, l'assistance, 

renseignements disponible dans plus 

de 200 langues 

Lundi au Vendredi  08h00 - 17h00 

85 Albert Street, 

Suite 200 

613-238-7931 x 61 

Drop-in only      

Sans rendez-vous 

seulement 

 

No advice given over 

the phone 

Aucun conseil donné 

par téléphone 

 

 

http://www.westendlegal.ca/

