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Co-op Housing 

Eviction Bill 
The Government of Ontario has proposed that the law 
about eviction from non-profit housing co-operatives 
(“co-ops”) be changed.  These organizations meet im-
portant housing needs for low- and moderate-income 
Canadians.  They support mixed-income communities 
and active involvement in housing issues by their mem-
bers.  For more information about non-profit housing 
co-operatives, see here: 
www.chfcanada.coop/eng/pages2007/about_1.asp. 

Co-op members can be evicted from their homes for 
many of the same reasons that tenants can be evicted – 
including non-payment of housing charges, bothering 
other people, and causing damage.  Currently, these co-
op eviction cases are heard by the Superior Court of On-
tario and not by the Landlord and Tenant Board (LTB).  
This means that the cases are often expensive and time-
consuming for the co-op and the member. 

Co-ops asked the Government of Ontario to change the 
law so their eviction cases would be heard by the LTB.  
The government agreed to this request and has proposed 
a new law (at http://www.ontla.on.ca/bills/bills-
files/40_Parliament/Session1/b065.pdf).  ACTO sup-
ports this change, but there are some problems with 
what the government is proposing.   The Bill will be de-
bated in the Fall session of the Legislature.   

Here are the issues we want to see addressed: 

1. Members of co-operatives need an impartial   
process to ensure that co-operatives meet their       
responsibilities to provide safe, quality housing  

Tenants can apply to the LTB to get repairs done or to 
stop harassment and interference.  Co-op members 
should have the same right. 

2. All eviction applications by co-operatives should 
be heard by the LTB 

Co-ops and their members recognize that Superior Court 
has become too expensive and time consuming. But the 
new law would still allow co-ops to apply to this Court 
for eviction orders for reasons outside of the broad pow-
ers of the LTB.   

This could lead to unfair evictions. 

 

3.  Elimination of appeals to the co-op 
membership is unfair 

If a co-op’s Board of Directors decides 
that a member should be evicted, he or 
she now has the right to appeal that deci-
sion to the full membership.  The new 
law would take that right away, but allow 
the co-op to bring it back by passing a 
by-law.  This important right should be 
available to all co-op members. 

4. The LTB needs the power to deter-
mine subsidy questions in order to re-
solve disputes about arrears  

The government has tied the hands of the 
Landlord and Tenant Board by taking away 
its power to decide if a subsidized rent is 
calculated properly.  Under the new law, 
the LTB would not be able to review sub-
sidized housing charges in co-ops in evic-
tion applications.  Tenants and co-op 
members receiving subsidies should have 
the right to challenge the calculation of 
their rent, just like private-market tenants 
do.    

It is important to note that while mem-
bers will be able to be evicted at the LTB 
they cannot make an application against 
the co-op for lack of repairs, harassment 
or over   charging in fees.   

 
  Source:  Advocacy Centre for Tenants 
                Ontario (ACTO) 

              _______________________________ 
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Bill 88 - Access to Child Welfare  

Services for ALL Children! 

Petition by Justice for Children and Youth 

Bill 88: Child and Family Services Amendment Act (Children 16 
Years of Age and Older) significantly improves the equality of ac-
cess to child welfare services for children and youth in Ontario. 
Ontario’s current legislation significantly restricts first-time entry 
into the child welfare system for children above the age of 16. On-
tario remains the only jurisdiction in Canada that limits access to 
child welfare services for 16 and 17 year olds in this way. Many of 
the young people who seek the assistance of Justice for Children 
and Youth ("JFCY") are not eligible for child protection services 
simply on the basis of their age. Youth needing care for the first 
time after they turn 16 are left with few choices to sustain their 
safety and security, often leaving them with no option but the shel-
ter system or the streets. Bill 88 will finally make it possible for 16 
and 17 year olds who find themselves without the support of fam-
ily, to voluntarily access child welfare support services. The Bill 
will also incorporate the United Nations Convention on the Rights 
of the Child into Ontario’s child welfare legislation, a change to the 
law that is long overdue. 

 

JFCY strongly supports the Bill as a first step towards broader 
child welfare reforms to support the safety and security of all chil-
dren in Ontario. 

On Wednesday, December 11th, 2013, with the support of this peti-
tion, the Bill passed the Committee stage at the Provincial Legisla-
ture. Now, it must be called to 3rd reading in the House before it 
becomes law. But we need your help!  Sign this petition and JFCY 
will inform Minister Piruzza and Premier Wynne of your request to 
bring Bill 88 to 3rd reading. Every voice makes an impact, and we 
ask you to lend yours towards the long overdue legal changes to 
support our youth in need.   

You can also make a great impact by sending a letter to your MPP 
or directly to the Premier of Ontario.   See a sample letter to the 
right. 
 
 

 

Sample Letter to the 

Premier of Ontario 
 
To:  Honourable Premier Kathleen Wynne             
         Premier of Ontario  
This letter urges you bring Bill 88: Child and 
Family Services Amendment Act (Children 16 
Years of Age and Older) to third reading in the 
Legislature.  
 
We support Bill 88 because we see many chil-
dren in need of care unable to access child wel-
fare services. 16 and 17 years olds reaching out 
for help for the first time must navigate emer-
gency homelessness services, or remain in dan-
gerous living arrangements. In their unsupported 
quest for stability, a number of our children who 
have incredible potential and resilience at over-
coming an abusive home-life are currently left at 
risk of exploitation and further victimization. 
Youth who are unstably housed face increased 
levels of violence and harm. The younger a per-
son is when they become homeless the greater 
the risks they face (Gaetz, O’Grady, Buccieri, 
Surviving Crime and Violence, Street Youth and 
Victimization in Toronto, Homeless Hub Press: 
2010).  
 
The changes made to the Child and Family Ser-
vices Act through Bill 88 align with the goals set 
out in the Blueprint for Fundamental Change to 
Ontario’s Child Welfare system. We see the 
passing of Bill 88 as part of a broader child wel-
fare reform initiative that will bring positive 
change to older children needing care.  
 
In bringing Bill 88 to third reading, your gov-
ernment would also be making a landmark con-
tribution to children’s rights in Ontario by incor-
porating the United Nations Convention on the 
Rights of the Child into the Child and Family 
Services Act.  
Thank you for your commitment, and I look 
forward to receiving a response from you.  
 

Sincerely,  
[your name]  
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Jacques Chartrand was hired as the Executive Director of the clinic back in 1989 and oversees the day-to-day operation of 
the clinic (after 25 years he has become an expert coffee makes and light bulb changer) and is 
responsible to the Board of Directors.  As a lawyer, his casework is primarily in the areas of 
disability cases under the Ontario Disability Support Program and Canada Pension Plan 
Disability as well as appellate work before the Divisional Court and the Federal Court.   Jacques 
became a first-time grandfather in 2012 and when he is not working at the clinic he enjoys 
spending time with his grandchildren, on the golf course and travelling!   
 
 
Laurie Joe began job-sharing the staff lawyer position at the clinic back in 1994. Over the past 
20 years she has developed expertise in the areas of Immigration and Refugee Law and Ontario 
Disability Support Program and has a particular interest in elder law and seniors issues. She has 

taught Immigration Law at the University of Ottawa, and recently 
Laurie was appointed a Deputy Judge of the Ottawa Small Claims 
court.   
 
On behalf of the staff, Board of Directors, clients and community we serve, we thank 
you for your dedication and wish you continued success at the clinic. 

                                                                            

 
 

Bill C-24 – Under New Proposed Law  

Citizenship is Harder to Get and Easier to Lose 

The proposed changes to the Citizenship Act will create unfair barriers to citizenship and make citizenship in-
accessible to many.  The proposed law will: 

• Grant government officials authority to deny citizenship  
• Extend the formal residency requirement  
• Make it harder for certain students, workers, and refugees to become citizens  
• Extend the costly language testing process to include applicants aged 14-64 
• Dramatically increase the cost of applying for citizenship  
• Remove certain rights of appeal to the Federal Court  
• Citizenship will be easier to take away 

 
If you want more information on Bill C-24, please contact: 
 
Canadian Association of Refugee Lawyers  info@carl-acaadr.ca  
University of Ottawa: carl.uottawa@gmail.com 

 

 
 

Source:  Canadian Association of Refugee Lawyers (CARL)  Website  http://www.carl-acaadr.ca/ 
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Proposed Changes to WSIB Operational PoliciesProposed Changes to WSIB Operational PoliciesProposed Changes to WSIB Operational PoliciesProposed Changes to WSIB Operational Policies    

Will Negatively Affect Injured WorWill Negatively Affect Injured WorWill Negatively Affect Injured WorWill Negatively Affect Injured Workkkkersersersers    

 
By:  Caroline Harris-McDonald,  Staff Lawyer 

In December 2013, the Workplace Safety and Insurance Board (WSIB – formerly known as Workers Compensation) 
put out draft operational policies for public consultation.   

Concerns being raised by some workers’ groups, about these draft policies include: 

(i) Changes to the “Pre-existing Conditions” policy, requiring workers to prove that they never had any prior 
problem with the area of injury – back, knee, shoulder, etc. For example, if someone injures their left knee at work, 
that person would have to show that they never previously suffered from left knee pain.  
This new policy ignores the long - accepted “significant contribution test” which has al-
lowed workers who had a pre-existing condition or weakness to show that their accident  
worsened their present condition;  

(ii)  The failure to distinguish between a pre-existing condition that actually resulted 
in limitations (such as limitations in lifting, bending, etc) prior to a worker’s injury and a 
pre-existing condition that caused no limitations.  An example of this would be  “degen-
erative disc disease” (a condition we all develop as we age and which often causes us no 
symptoms whatsoever) that a worker may not even know that he/she has until he/she has 
an x-ray after the accident.  With the suggested changes to Board policy, the Board may use these findings to deny or 
limit a claim, arguing that it is the degenerative disc disease and not the worker’s accident that is causing the disabil-
ity;  

(iii)  The plan to rely only on objective clinical evidence (x-rays, cat scans and MRIs) in deciding a claim and not 
considering other important evidence such as the worker’s level of function before and after the accident, medical 
opinion and ongoing medical treatment; and, 

(iv) The proposal to remove the possibility of a permanent “aggravation” of a pre-existing condition, such as a 
situation where a worker may have a minor lower back condition  prior to the work accident which caused him back 
pain from time to time,  but then after the work injury has constant and more severe back pain 

All of the above-noted changes will have a significant negative impact upon injured workers and their claims.  For 
example, with the proposed changes to the “Pre-Existing Conditions” policy, the investigation into a worker’s appli-
cation for benefits will shift to looking at a worker’s pre-accident health instead of the effect of the workplace injury.  
The long established principle of whether the accident was a significant contributing factor to the worker’s injury will 
be ignored and instead the worker’s claim may simply be denied because the worker had a condition that was causing 
him no problems prior to the injury but which has now been discovered post-accident, on an x-ray. 
 
What Can you Do to Voice Your Concerns? 
 
The Board is accepting input on the proposed changes until the end of April, 2014.   The complete draft polices as 
well as the e-mail address for comment can be found on the Board’s website at www.wsib.on.ca.  Comments should 
also be directed to your member of provincial parliament.  West end residents can contact: 
 
Yasir Naqvi, MPP Ottawa Centre 
204-411 Roosevelt Avenue, Ottawa, ON K2A 3X9      (613) 722-6414   ynaqvi.mpp.co@liberal.ola.org 

Bob Chiarelli, MPP Ottawa-West Nepean  
201-2249 Carling Avenue, Ottawa ON K2B 7E9      (613)721-8075              bchiarelli.mpp.co@liberal.ola.org 
 
Lisa MacLeod, MPP Nepean Carleton 
10-3500 Fallowfield Road, Nepean, ON K2J 4A7     (613) 823-2116          lisa.macleod@pc.ola.org 

Jack MacLaren, MPP Carleton-Mississippi Mills 
100-240 Michael Cowpland Dr Kanata, ON K2M 1P6     (613) 599-3000    jack.maclarenco@pc.ola.org 



THE ADVOCATE                                                                                                                                                                                                     Page 5 of 8                                                                                                                                              

_______________________________________ 

 

Our Letter to Premier Kathleen Wynne 

Regarding Proposed Changes to WSIB 
 
 
The Honourable Kathleen Wynne 
Premier of Ontario  
Legislative Building, Queen’s Park 
Toronto, ON M7A 1A1 
 
Dear Premier Wynne: 

 WSIB Benefits Policies will force injured workers into poverty 
 
I am writing on behalf of the Board of Directors of West End Legal Services to express our serious concerns 
about the draft policies that the Workplace Safety & Insurance Board (WSIB) has recently released for consulta-
tion.  
 
These policies represent an abandonment of basic legal principles and the founding principles of our workers’ 
compensation system. If they are implemented, many workers with permanent injuries will be denied benefits and 
forced into poverty.   
 
We are therefore asking you to step in and have this policy revision process abandoned, before it causes irrepara-
ble damage to Ontario’s workers’ compensation system.  
 
If these policies are implemented, injured workers’ work-related disabilities will systematically be blamed on 
“pre-existing conditions,” including previously undiagnosed and asymptomatic conditions. In fact, “pre-existing 
conditions” are defined so broadly that they include factors that are simply a part of normal aging. Rather than 
treating injured workers as human beings, they will be treated like used cars, with depreciating value as they age.  
 
This approach is fundamentally wrong. If a worker is injured at work, she or he should be compensated for any 
resulting disability, even if that worker is older or more vulnerable to disability for other reasons. Indeed, these 
workers need our protection the most.  
 
Premier Wynne, you ran on a social justice and anti-poverty platform. These policies completely contradict your 
promises. Do you want to be remembered as the Premier who allowed the WSIB’s cost-cutting measures to hap-
pen on the backs of injured workers?  
 
Cutting workers’ compensation doesn’t make the costs of work injuries go away. It just means the costs that 
should be paid by employers will be downloaded onto working people, as more injured workers will be pushed 
onto social assistance programs; the troubling result being that injured workers and their families will be forced 
deeper into poverty.  
 
These policy changes must be stopped. Please step in and make this happen. 
 
Yours very truly, 
 
WEST END LEGAL SERVICES 
 
Cavell Townley 
Chairperson 
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Community Volunteer Income Tax Program  (CVITP) 

Volunteer Clinics - Ottawa-West 

 
The objective of the CVITP is to help eligible taxpayers who do not know how to prepare their income tax and benefit 
returns, and who have low to modest income and a simple tax situation. 
 
The CVITP is a collaboration between the Canada Revenue Agency (CRA) and community organizations who host tax 
preparation clinics and arrange for volunteers to prepare the returns. The CRA offers training and tax software for vol-
unteers, as well as coordinators to guide community organizations as they deliver the program. 
 
Each year community organizations and volunteers help over half a million Canadians file their tax returns. 
 
See the list below for some of the volunteer tax preparation clinics in Ottawa-West. 

 
 

Contact:  Tanya Ewald/Ivan Karabelov, CGA Ontario Ottawa Chapter & City of Ottawa 
Contact Info:  100 Constellation Drive, Ottawa, ON K2G 6J8    Tel:  613-580-2424 ext. 27481 
Email:   tanya.ewald@ottawa.ca 
Clinic dates:  March 25/14, 2014 - 5:00pm to 9:00pm 
  April 02, 2014 - 5:00pm to 9:00pm/ May 31, 2014 - 9:00am to 12:00pm   With Appointment 
Client type:  For all 
Language:  Multilingual 
Notes:   Prior and current year returns 
 
 
Contact:  C.E.B.A. Canada C.V.I.T.P. Coordinator , Chinese E-business Association of Canada 
Contact Info:  930 Watson Street, Ottawa, ON K2B 6B9    Tel:  613-366-3357 
Email:   cvitp@cebacanada.org 
Clinic dates:  April 05, 2014 - 2:00pm to 4:00pm / April 19, 2014 - 2:00pm to 4:00pm With Appointment 
Client type:  For all 
Language:  Chinese, English 
Income information: Does not serve clients that exceed the suggested income 
Notes:   Current year returns only 
   Clinic for newcomers, students and low-income person or family. By appointment only  
 
 
Contact:  Binny Joseph ,International Student Services Organization (I.S.S.O.) 
Contact Info:  851 Richmond Road, Suite 202, Ottawa, ON K2A 3X2     Tel:  613-204-5452 
Email:   contact@isso.ca 
Clinic dates:  March 01, 2014 to April 27, 2014 - Every Saturday and Sunday With Appointment 
Client type:  For all 
Language:  English 
Income information: Does not serve clients that exceed the suggested income 
Notes:   For new immigrants, international students and other temporary residents only. 
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Volunteer Tax Preparation Clinics - Ottawa-West cont’d 
 

Contact:  Gulam Madari , Ledgers Ottawa 
Contact Info:  1980 Robertson Road, Suite 204, Ottawa, ON K2H 5B9   Tel:  613-240-8564 
Location:  Email: gmadari@ledgers.com 
Clinic dates:  Year-round Every Monday to Friday - 10:00am to 5:00pm   Appointment and Drop Off 
Client type:  For all 
Language:  English 
Income information: Does not serve clients that exceed the suggested income 
Notes:   Current year returns only 
 
Contact:  Ottawa Community Immigrant Services Organization 
Contact Info:  959 Wellington Street W, Ottawa, ON K1Y 2X5   Tel:  613-725-0202 
Clinic dates:  March 04, 2014 to May 13, 2014 - Every Tuesday - 5:30pm to 8:00pm  With Appointment 
Client type:  For newcomers only 
Language:  Arabic, Farsi, Hindi, Mandarin, Russian, Spanish, Vietnamese, English, French 
Notes:   Prior and current year returns 
 
Contact:  Barb, Parkdale Baptist Church 
Contact Info:  474 Parkdale Avenue, Ottawa, ON K1Y 1H1     Tel: 613-225-6476 
Clinic dates:  April 26, 2014 - 1:00pm to 5:00pm      With appointment 
Client type:  For all 
Language:  English 
Income information: Does not serve clients that exceed the suggested income 
Notes:   Current year returns only 
Website:  http://parkdalebaptistchurch.ca/free-income-tax-clinics/ 
 
Contact:  Leon Stewart/Yolanda Banks, Samaritan Support Services of Ottawa Carleton 
Contact Info:  1820 Carling Avenue, Ottawa, ON K2A 1E2    Tel:  613-729-3172 
Location:  Email: church@ottawaocog.org 
Clinic dates:  March 01, 2014 to April 26, 2014 - Every Saturday 10:00am to 1:00pm 
Clinic type:  Without appointment and drop off - Walk-ins are welcome 
Client type:  For all 
Language:  Bilingual (English/French) 
Notes:   Prior and current year returns 
 
Contact:  Elizabeth Parcher/Christie May, Olde Forge Community Resource Centre 
Contact Info:  2730 Carling Avenue, Ottawa, ON K2B 7J1     Tel: 613-829-9777 
Email:   e.parcher@oldeforge.ca or c.may@oldeforge.ca 
Clinic dates:  Mar 03/14 to Apr 29/14 - Every Monday & Tuesday - 9:00am to 3:00pm  With appointment 
Client type:  For seniors or persons with disabilities only 
Language:  English 
Notes:   Current year returns only - For seniors and adults with disabilities (ODSP or CPP disability) 

 
Source:  http://www.cra-arc.gc.ca/tx/ndvdls/vlntr/clncs/ottawa-on-eng.html 

Visit the website above for a full list of volunteer clinics.   
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Legal Aid Drop In Offices 

Service De Conseils Juridiques  (Aide Juridique) 

 
General legal advice on various issues provided to clients 
who qualify financially. 
 
Conseils juridiques d'order général sur divers sujets 
fournis aux clients qui sont admissibles financièrement. 

Eastern Ottawa Resource Centre  
(Main Floor) 
Centre de ressources de I'est 
d'Ottawa  (Étage principal) 
Tuesday/Mardi - 4 pm-7 pm / 16h- 19h 

2339 Ogilvie Rd, 
 
613-741-6025 

Nepean, Rideau & Osgoode Commu-
nity Resource Centre 
Centre Communautaire de Nepean, 
Rideau & Osgoode 
Thurs/Jeudi -1 pm-4 pm /13h -16h 

Emerald Plaza  
2nd Floor, Unit 240  
1547 Merivale Rd. 

 
613-596-5626 

 

South Ottawa Community 
Legal Services 
Services juridiques communautaires 
du Sud d'Ottawa 
Tuesday/Mardi 9am - 1pm / 9h-13h 

1355, Bank Street, 
4th floor,  
4ième étage,   
 
613-733-0140 

 

Clinique juridique francophone de 
l'est d'Ottawa 
Par rendez-vous seulement 
Lundi 13h-16h 

290 Rue Dupuis, 
3ième étage 

  
 613-744-2892 

 

Legal Aid Ontario (District Office) 
L'aide juridique Ontario  
(Bureau Régionale) 
Monday to Thursday 9 am -1 pm 
Lundi à Jeudi 9h-13h 

73 Albert Street, 
  613-238-7931 

West End Legal Services Of Ottawa 

Services Juridiques De L'ouest D'ottawa 
1301 Richmond Road  Ottawa, Ontario K2B 7Y4 
            Tel: (613) 596-1641   Fax: (613) 596-3364 

 
Who We Are 
West End Legal Services (“WELS”) is a community legal 
clinic that has been serving low income residents, who live in 
the west end of Ottawa, since 1981.  We are part of a network 
of 77 provincial legal clinics funded by Legal Aid Ontario.  

 
Legal Services 
We provide free advice on a number of legal topics to low in-
come persons who meet our eligibility criteria.  And we rep-
resent people at hearings before a number of courts and tribu-
nals. 
 
Public Legal Education 
We offer sessions on a variety of legal topics to make people 
aware of their rights. We also have a wide range of free pam-
phlets and other legal information available at our office. 
 
Law Reform 
We work with (and for) the community to make changes to 
laws and to government policies that benefit our clients. 
 
Outreach and Community Development 
We help individuals and groups to enforce their legal rights. 
For instance, we might help a group of tenants form a tenants 
association to address repair or rent issues. 
 
These services are free.  Please call (613) 596-1641 if you 
would like us to give a presentation or workshop to your 
group. 
 
For more information, visit us at:   www.westendlegal.ca   
 
West End Legal Services would like to thank the volunteers 
who help to create and maintain our databases, websites, and 
presentations. 
 
Thanks to the Clinic Newsletter Committee for helping for 
their assistance in putting together this newsletter. 
 
West End Legal Services is funded by: 

 

 
 

 

Legal Aid Ontario Toll-Free Number  

 1-800-668-8258 

Immigration Clinic 
Clinique de l’immigration  
Monday/Lundi 1pm -4pm / 13h - 16h 
Wed/Mercredi 1pm - 4pm / I3h - 16h 
Thursday/Jeudi 1pm - 4pm /13h- 16h 
 
 
Legal Aid Ontario’s toll-free number 
connects low-income Ontarians to legal 
aid services, assistance and information.  
 
Call 1-800-668-8258 and speak to 
someone today. 

73 Albert Street, 
 
613-238-7931 x61 
 

 

 


