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Budget 2013 Analysis: Moving Forward on 

Social Assistance Reforms 
  

� increasing the amount of cash gifts that 
people on OW can keep without having 
their benefits reduced, up to the level for 
ODSP ($6,000); 

� allowing people on OW to have a vehi-
cle, without capping the value of that 
vehicle; 

� simplifying the process for people liv-
ing in northern communities to get 
medical travel benefits; 

� starting the work required to provide a 
rational basis for the ways that benefit 
rates are set; 

� finding ways to give people receiving 
social assistance better access to Em-
ployment Ontario services. 

The majority of these changes apply to the 
OW program. In the wake of the Commis-
sion’s social assistance review report, 
starting the process of reform with posi-
tive changes to OW is the right way to 
proceed.  

 (continued on Page 2) 
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Budget 2013 has begun to make positive 
changes to a social assistance system that has 
continued to impoverish and cause hardship for 
low-income Ontarians.  

As a package, these changes don’t make major 
progress toward improving the lives of people 
on Ontario Works (OW) and the Ontario Dis-
ability Support Program (ODSP), but do repre-
sent positive steps toward making the systemic 
changes that are required.  

Steps Toward Reform 

The budget proposes a number of rule changes 
that people on assistance and the groups that 
support them have been talking about for many 
years: 

� increasing the amount of liquid assets that 
people receiving OW can have, to ensure 
people don’t have to completely impoverish 
themselves (from $606 to $2500 for singles 
and from $1,043 to $5,000 for couples); 

�  giving First Nations and northern communi-
ties flexibility on asset rules, to recognize 
their particular needs; 

�  increasing the amount of money that people 
on OW and ODSP can keep when they work. 
The first $200 of a person’s monthly earnings 
will be fully exempt, with a 50% reduction 
rate applied to earnings above that amount. 
The Work-Related Benefit for people receiv-
ing ODSP has not been changed; 

�  changing the rules on income from self em-
ployment so that it is treated the same as in-
come from an employer (i.e., as per above); 

� treating the part-time employment income of 
children of people receiving OW or ODSP 
who are in high school full-time and are over 
the age of 18 the same as those under 18, in-
stead of having that money reduced by 50%; 
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Budget 2013 Analysis cont’d... 

The government has clearly heard the concerns of individuals and 
groups across Ontario about the negative impact of the report’s rec-
ommendations on people receiving ODSP. We were hoping there 
would also be changes to the rules around child support in this budget, 
but these were not included. Single mothers on assistance should be 
allowed to keep at least a portion of the money their children are enti-
tled to, be given choice in whether or not to pursue support. 
The budget does include a commitment to 
start discussions with people receiving 
social assistance, as well as municipali-
ties, service providers and others, to talk 
through the next steps for reform. Sepa-
rate talks will take place with First Na-
tions communities about their specific 
needs. Details on the process for these 
discussions are expected over the summer.  

As mentioned above, the Work-Related 
Benefit for people on ODSP has not been 
eliminated, as was feared. This is also the 
case for the Special Diet Allowance. These are both important and 
positive news. Given the government’s continuing focus on austerity, it 
is important that this budget does not contain any cuts to social assis-
tance.  

Incomes and Support  
The budget includes two changes s to benefit rates:  

� OW and ODSP rates will increase by 1%, starting in September / 
October.  

� Single people without children on OW will get an extra $14 / 
month – in addition to the 1% increase – as a “top-up” towards in-
creasing the adequacy of their benefits.  

The 1% increase does not keep up with the loss in purchasing power 
that people on social assistance continue to experience due to inflation. 
People on assistance continue to live in poverty and without the in-
come supports they need to live with dignity and in health. The in-
crease will begin two months earlier than in previous years.  

The additional $14 for singles on OW does not make up for the 22% 
cut to OW benefits instituted in the 1990s. However, it does recognize 
that OW singles live in the deepest poverty, and that this requires a 
specific and separate response. Combining the $14 and the additional 
1% basic increase will mean an extra $20 / month for singles on OW. 
All of the increase will go towards the Basic Needs portion of benefits, 
meaning that all singles on OW – regardless of the cost of their hous-
ing – will benefit equally.  

Advocates were hopeful that the Ontario Child Benefit (OCB) would 
be increased to the amount initially committed in the Poverty Reduc-
tion Strategy – $1,310 per child per year starting in July of this year – 
in this budget. Doing so would have eliminated the freeze on the OCB 
that was instituted in last year’s budget. However, there is no change 
from last year. The OCB will rise to $1,210 / child / year this July, and 
to $1,310 next July. The basic needs rates for people who have chil-
dren on OW and ODSP will be restructured again, as in past years.  

The details of restructuring have not been released. ISAC will continue 
to provide information on restructuring as it becomes available.  

 

 

 

The budget does include the welcome news that people receiving 
the Ontario Trillium Benefit (OTB) will be able to choose 
whether to get the OTB as a monthly benefit or in a lump-sum at 
the end of the year, starting in 2014. The OTB is the combination 
of the Sales Tax Credit, Energy and Property Tax Credit, and the 
Northern Ontario Energy Credit announced last year. The OTB is 
indexed to inflation so the amount that low-income Ontarians re-
ceive rises as the cost of living increases.  

We were also hopeful that additional funds would be invested in 
the Community Homelessness Prevention Initiative (CHPI), 
which municipalities administer. When the Community Start-Up 
and Maintenance Benefit (CSUMB) was eliminated last year, a 
portion of that money was moved into the CHPI, but not enough 
to fully replace CSUMB and not enough to meet the needs of all 
low-income people in local communities. Municipalities will re-
quire more money to adequately address their communities’ hous-
ing and homelessness needs.  

Continuing the Conversation  
Other announcements on moving ahead with social assistance re-
form include: 

� engaging people receiving assistance and the groups they 
work with on creating a simpler benefit structure; 

� working with people receiving assistance, the private sector, 
agencies that deliver employment services, and others to improve 
employment outcomes for people with barriers to the labour mar-
ket, including people with disabilities.  

Engaging with communities – and especially with people receiv-
ing social assistance – is the right way to proceed on social assis-
tance reform.  

“The 1% increase does not keep up with the loss in    
purchasing power that people on social assistance 
continue to experience due to inflation”. 

The budget also indicates that government will create a second 
Poverty Reduction Strategy for Ontario, and that a new Cabinet 
Committee will oversee this work. Reform of the social assistance 
system is to be “a cornerstone” of the next strategy.  

In order to see real progress on social assistance reform and on 
poverty reduction, Ontario will have to shift its focus away from 
austerity and towards making real, substantial investments in peo-
ple and the programs that support them. 

What’s Next for the Budget? 
The budget will now be debated in the Ontario legislature. The 
Opposition parties now have the opportunity to include more 
positive changes for people on social assistance, including chang-
ing OW and ODSP child support rules to better support single 
mothers and their kids, making additional investments in the 
CHPI, and significantly increasing the adequacy of incomes for 
people on OW and ODSP. 

 
    Source:   Income Security Advocacy Centre                       
                     http://www.incomesecurity.org/ 
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The Clinic CelebratThe Clinic CelebratThe Clinic CelebratThe Clinic Celebrates Two Staff Members' 25 year Anniversarieses Two Staff Members' 25 year Anniversarieses Two Staff Members' 25 year Anniversarieses Two Staff Members' 25 year Anniversaries 

  Linda Martineau 
 

Congratulations Caroline and Linda! 
 

1988 was a busy year for the clinic as 
both the staff lawyer and office man-
ager positions were looking to be filled. 
Caroline Harris-McDonald was hired 
to handle the workers compensation, 
immigration and social assistance 
caseload and Linda Martineau to deal 
with the clinic administration, finances 
and board liaison. 
 
We look forward to what the next 25 
years will bring to them and the clinic. 

 
     Caroline Harris-McDonald 

 

Board Member Profile:  Introducing Susan Phillips 

Susan moved to Ottawa in 2004 to work with the Federal Government.  Prior to that, she worked in the area 
of personal injury and health law in Toronto. Having had the opportunity to work in a legal aid clinic as a 
student, Susan was interested in volunteering with WELS and became a Board Member in 2006.  She has 
furthered her knowledge in the areas of workers compensation, tenant law, disability support law, as well as 
immigration law.  Susan has also gained a better understanding of the unique issues that affect low income 
residents for those who live in the City of Ottawa.  

According to Susan, "Volunteering in your community is a chance to give back to your community. It's a 
rewarding experience and an opportunity to help those who live in the City of Ottawa.   

My experience volunteering with WELS has been great. The professionalism and compassion that is ex-
hibited by the WELS staff to those who use the legal aid system is impressive. I have gained a tremendous 
amount of knowledge regarding the resources in the City of Ottawa and ways in which we can advocate for 

those who are unable to do so. I am very proud to be a member of the Board at WELS and would encourage others to get involved". 

 
ARE YOU INTERESTING IN VOLUNTEERING?  The clinic receives requests for office volunteers and due to the number we receive we 
are not able to accommodate them all. So in response to so many requests, we decided to establish a Volunteer Pool where persons from the 
community can put their names in the Pool and be called upon from time to time to help with various projects. These can include creating the 
clinic newsletter or developing public legal education materials, assisting with community development or law reform activities, sitting on 
Board committees and more.If you are interested in having your name put into our Pool, please complete the Volunteer Application Form on 
our website at www.westendlegal.ca and return it to the office.  Or call us at 613-596-1641. Access to a computer from home would be help-
ful as we are very limited in office space. 

 
        

What our clients are saWhat our clients are saWhat our clients are saWhat our clients are sayyyying....................ing....................ing....................ing....................    

"I’m thankful for the help I received. All would have been lost without legal help." 
"Very satisfied with service." 
"My lawyer was the best in everything that she has done for me." 
Thank you for all. I really appreciate your understanding of my “condition” and your sensitivity." 
 

    

Legal Humour:   Legal Humour:   Legal Humour:   Legal Humour:                           What do yoWhat do yoWhat do yoWhat do you call a nun who has been called to the bar?  A sisteru call a nun who has been called to the bar?  A sisteru call a nun who has been called to the bar?  A sisteru call a nun who has been called to the bar?  A sister----inininin----law...law...law...law...    
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Frequently Asked Questions    

Q:  If I am on social assistance, do I have to try to get support? 
 
A: If you are applying for or receiving assistance from OW or ODSP, you must make reasonable efforts to get financial support from: 
� someone who is or was your spouse as defined by family law (click here for the definition), and 
� your child’s other parent, even if he or she has never been your spouse. This can include someone who is not your child’s bio-

logical or adoptive parent if they acted as a parent towards your child.   If you do not make reasonable efforts to get support, your assis-
tance could be refused, reduced, or cut off. This means you could get less money or no money at all. 
 
Q:  What is a Power of Attorney? 
 
A: Power of Attorney is a legal document that gives someone else the power to act on your behalf. This person is called your "attor-
ney". In Canada the word "attorney" usually does not mean lawyer, as it does in the USA. 

 
You can give someone a Power of Attorney for Property if you want them to help you manage your finances, or you are 
worried about becoming unable to manage them. You can also give a Power of Attorney for Property for a limited time. For 
example, if you plan to be out of the country for a while, you might want someone else to manage your property only while 

you are away. "Property" includes your money, your home if you own one, and anything else you own.  
 To get a copy of the Power of Attorney kit, visit: 
http://www.attorneygeneral.jus.gov.on.ca/english/family/pgt/incapacity/poa.asp 
 
Q:  My landlord says he needs to come over to do something in my unit. Can he just show up? 
 
A: In most cases, the landlord must provide a tenant with 24 hours written notice of entry. Entry must be between 8:00 a.m. and 8:00 
p.m. The notice must specify the reason, day and time of entry. Only certain reasons for entry without written notice are permitted un-
der the Residential Tenancies Act, such as emergency repairs or showing the unit to potential buyers. The landlord is not required to 
provide the tenant with 24 hours written notice in certain situations, including: 
� an emergency; 
� the tenant lets the landlord in; 
� the landlord shows the unit to prospective tenants after notice of termination has been given 

 
Source: Advocacy Centre for Tenants in Ontario  http://www.acto.ca 

See also http://www.cleo.on.ca/english/pub/onpub/subject/landlord.htm 

 
 

 

Housing is a Human Right ! 
 

In Canada over 1.5 million households live in housing that is unaffordable, unsafe, overcrowded or uninhabitable. 
 
You can write to the Prime Minister, postage-free, and remind him that housing is a necessity of life – it is also a human right!  Ask him 
to create a “rights-based national affordable housing strategy” to ensure that Canada meets its human rights obligations. It will also save 
taxpayers money, since it costs half as much to provide adequate housing as it does to keep people homeless. 
 

Write to the    Office of the Prime Minister, 80 Wellington Street, Ottawa, ON, K1A 0A2 
(Remember, no postage is necessary on your envelope) 

 
Source: Advocacy Centre for Tenants Ontario, www.acto.ca 

 

 
The rate of allowable rent increase for 2013 is 2.5%. 
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Our Response To The Proposed Closure Of 

The Local Immigration And Refugee Board  Office 

The following letter was sent to Brian Goodman, Chairperson of the Immigration and Refugee Board (IRB) and to Tony Clem-
ent, Treasury Board of Canada Secretariat in January of this year regarding the proposed closing of the Immigration and Refu-
gee Board office here in Ottawa: 

Dear Sirs: 

I write on behalf of the West End Legal Services (WELS), a community legal clinic located and providing legal services to low-
income residents living in west Ottawa since 1982. We wish to express our grave concern on behalf of our clients appearing 
before the Immigration and Refugee Board (IRB) in light of the recent announcement that the Ottawa IRB office will be closed 
in April 2013.  We have a number of concerns arising from that announcement.  Our concerns can be summarized as follows: 

� If no hearings are held in Ottawa and no videoconferencing available as an alternative, persons appearing before the Board 
will have to spend money travelling to Montreal or Toronto IRB offices. Finding accommodations prior to morning hearings 
will be stressful and costly for refugee claimants. We anticipate that for persons of low-income this will be a hardship, par-
ticularly those with large families who must incur the cost of getting family members to Montreal as well as arranging for 
childcare during the IRB hearing. 

� For many hearings, particularly at the IAD, there will also be the added expense of transporting witnesses from Ottawa to 
Montreal or Toronto.  Moreover, expert witnesses, such as physicians, psychiatrists and social workers, who currently ap-
pear before the Board locally, may be reluctant to travel outside Ottawa to testify. 

� At present, documents filed in support of refugee claims can be filed in Ottawa.  Should this no longer be possible after the 
closing of the Ottawa office, this too will create a financial burden on persons of limited means who will have to send their 
documents by secure method to Montreal or Toronto. 

� Hearings held in Montreal or Toronto may also cause hardship to unaccompanied minors and vulnerable persons, including 
those with mental illnesses, for whom arranging travel and accommodation can be a challenge if not, practically speaking, 
an impossibility. 

� For low-income persons, there is uncertainty about Legal Aid funding. Currently, Legal Aid Ontario (LAO) does fund coun-
sel to travel to Toronto from other Ontario locations.  It also is not clear whether LAO will reimburse counsel for travel 
costs to another province.  Potentially, this may have a profound impact on an individual’s ability to effectively exercise his 
or her right to counsel. We believe that the majority of persons appearing before the IRB in Ottawa are funded by Legal 
Aid. 

� Holding hearings in Montreal or Toronto will create difficulties for counsel for refugee claimants.  A morning hearing will 
require counsel to either leave Ottawa very early in the day or travel to Montreal or Toronto or travel the night before.  This 
may not be possible for counsel with childcare responsibilities and creates additional financial burdens on counsel or their 
clients.  Hearings that run into the late afternoon may also be problematic for counsel with children.  Due to the strict time-
lines for refugee hearings set out in Bill C-31, there is already concern about counsel’s availability for hearings which must 
occur within a short time-frame. These concerns impact not only the Board’s processes (raising the likelihood of more un-
represented parties) but also fundamentally affect an individual’s access to justice. 

� Finally, we wish to note that community legal clinics such as ours are funded by Legal Aid Ontario and have been given a 
directive to reduce their already stretched budgets. Travelling outside of Ottawa to represent clients will greatly impede on 
Clinic staff ’s ability in representing clients and once again affect the clients’ right to justice. 

While we appreciate that details related to the closing of the IRB office are still forthcoming, the purpose of this letter is simply 
to make you aware of our concerns regarding these proposed changes. As such, we would welcome any opportunity to either 
meet with you and/or your staff to discuss our concerns more fully, or to continue this discussion in writing.   

Yours very truly, 
WEST END LEGAL SERVICES OF OTTAWA 
 
Cavell Townley, Chairperson 

 

The Immigration and Refugee Board has recently announced that “the closure of the Ottawa hearings office and the discon-
tinuation of proceedings in Ottawa, originally scheduled to take effect on April 1, 2013, has been delayed until December 31, 
2013.” 
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Legal Aid Drop In Offices 

Service De Conseils Juridiques 

 (Aide Juridique) 
 

General legal advice on various issues provided to clients 
who qualify financially. 
 
Conseils juridiques d'order général sur divers sujets 
fournis aux clients qui sont admissibles financièrement. 

Eastern Ottawa Resource Centre  
(Main Floor) 
Centre de ressources de I'est d'Ottawa  
(Étage principal) 
Tuesday/Mardi - 4 pm - 7 pm / 16h - 19h 

2339 Ogilvie Rd, 
 
613-741-6025 

Nepean, Rideau & Osgoode Community 
Resource Centre 
Centre Communautaire de Nepean, 
Rideau & Osgoode 
Thursday/Jeudi -1 pm - 4 pm /13h -16h 

541-1642 Merivale Rd 
 

613-596-5626 
 

South Ottawa Community 
Legal Services 
Services jurldlques communautaires 
du Sud d'Ottawa 
Tuesday/Mardi 9am - 1pm / 9h-13h 

1355, Bank Street, 
4th floor,  
4ième étage,   
 
613-733-0140 

 

Clinic juridique francophone de l'est 
d'Ottawa 
Par rendez-vous seulement 
Lundi 13h-16h 

290 Rue Dupuis, 
3ième étage 

  
 613-744-2892 

 

Legal Aid Ontario (District Office) 
L'aide juridique Ontario  
(Bureau Régionale) 
Monday to Thursday 9 am -1 pm 
Lundi à Jeudi 9h-13h 

73 Albert Street, 
  613-238-7931 

 

West End Legal Services Of Ottawa 

Services Juridiques De L'ouest D'ottawa 

1301 Richmond Road  Ottawa, Ontario K2B 7Y4 
            Tel: (613) 596-1641   Fax: (613) 596-3364 

Who We Are 
West End Legal Services (“WELS”) is a community legal clinic 
that has been serving low income residents, who live in the west 
end of Ottawa, since 1981.  We are part of a network of 77 pro-
vincial legal clinics funded by Legal Aid Ontario.  

 
Legal Services 
We provide free advice on a number of legal topics to low in-
come persons who meet our eligibility criteria.  And we repre-
sent people at hearings before a number of courts and tribunals. 
 
Public Legal Education 
We offer sessions on a variety of legal topics to make people 
aware of their rights. We also have a wide range of free pam-
phlets and other legal information available at our office. 
 
Law Reform 
We work with (and for) the community to make changes to laws 
and to government policies that benefit our clients. 
 
Outreach and Community Development 
We help individuals and groups to enforce their legal rights. For 
instance, we might help a group of tenants form a tenants asso-
ciation to address repair or rent issues. 
 
These services are free.  Please call (613) 596-1641 if you would 
like us to give a presentation or workshop to your group. 
 
For more information, visit us at: 
 
www.westendlegal.ca 
www.facebook.com/WestEndLegalServices 
West End Legal Services would like to thank the volunteers who 
help to create and maintain our databases, websites, and presen-
tations. 
 
Thanks to our volunteer Jimena Bordes and to the Clinic 
Newsletter Committee for helping for their assistance in put-
ting  
together this newsletter. 
 
West End Legal Services is funded by: 
 

 

Immigration Clinic 
Clinique de l’immigration  
Monday/Lundi 1pm -4pm / 13h - 16h 
Wed/Mercredi 1pm - 4pm / I3h - 16h 
Thursday/Jeudi 1pm - 4pm / 13h - 16h 
 

 
No advice given over the phone 
Aucun conseil donné par téléphone 

73 Albert Street, 
 
613-238-7931 x61 

 


